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What Should I Look for When Choosing a Dentist? 

 

Do you know what to look for when choosing a dentist?   Here is a quick check guide to help you 

find the right dentist for you and your family.  

Relationship 

The American Dental Association* suggest you ask your friends and family for recommendations. 

They will share their dental experiences and how they feel about their interactions. 

 Referrals: 

Are your family and friends comfortable referring you? Are others? 

 Referrences: 

Does your dentist come recommended by other professionals? Organizations? 

Patients? 

 Reachable: 

Can you connect with your dentist when you need? 

Do they get back to you quickly?  

Experience 

The relationship you have with your dentist grows out of your interactions. The way the office 

opperates influences your experience. How do they work? Does it work for you? 

 Hours / Location: 

Compatible with your life's comings and goings?

 Emergency: 

Reachable? Accessible? 

 Recommendations: 

Can they give you a full set of choices? Do limitations in what they offer limit your 

options? 

 Insurance/Payment Obligations: 

Filing insurance claims is a courtesy to you, but eventually someone will need to pay 

whether it is you or your insurance. Will the office make it easy for you? Do they 

give you the options you need? Not just do they take your insurance. Do they fight 

your insurance company on your behalf when claims are denied? Or are you left to 

fight your insurance alone with a larger bill than expected?
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Expertise 

Are they up to date? Are they prepared to perform the very best proceedures to meet you needs? 

 Ongoing Education 

Do they complete more continuing education (CE credits) than the minimum 

requirements? When was their last training and what was it on? 

 Professional Association 

Are they members of professional associations so they can keep up to date in their 

field? 

 Association with Professionals 

Any doctor who thinks they can do it alone is sorely mistaken. Do they have a group 

of peer associates to work with? Who can they call to include in challenging cases?  

Technology 

Do they have the tools to put into practice the best practices they are implementing? 

 Tools 

Getting new tools to do what is best for you is a sign they really are staying on top of 

their learning. What new technology was added?

 Techniques 

Do they know how to use the tools to perform for you? Ask them to show you how 

they use the tools. Notice their technique. 

 Tactics 

Do they know when and when not to use the tools and techniques they have?  

Recommendable 

Are you satisfied with your choice? Could you recommend your choice to others?  

 

 
Sources:  

 American Dental Association - www.ada.org  
 WebMD Oral Health Guide - www.webmd.com 

 


